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DEAR GUEST WELCOME, WANJU, HERTZLICH WILKOMMEN,BIEN VENUE
Family Maass and the entire Team welcome you to The Forest Lodge Resort, Pemberton. Our guests 
nickname this Nature Resort:” The Little Paradise” or “A Birds Lovers Shangri-La”.  We hope you will 
have a very relaxing stay and enjoy the “Tree Shower” amongst birds and kangaroos. This beautiful 
Main Building built in 1906 is one of the oldest buildings in the area. We offer personalised service 
and if you have any issues or problems, please let us know and we will try our very best to assist you.

ECO FRIENDLY NATURE RESORT
We have undertaken many ecofriendly projects including solar power, water filtration, floor and ceiling 
insulation, air vents, rainwater collection, glass, can and other recycling. As well as mulching/com-
posting, e-saving lights, EV charging spots, E-tools, timers, sensors, solar airconditioning, water heat 
pumps and more.

Our Mission:
To keep The Forest Lodge in harmony with nature and at the same time offer our guests a 
comfortable stay while generating the lowest carbon footprint possible. 

Office Hours: 
8.30am -5.00pm, Monday to Friday
8.30am to 10.00am and 15.00pm to 17.00pm, Saturday and Sunday 
For emergencies outside front desk hours call Ingo on 0478 654 170

For Room Electricity: Some rooms need the plastic bar attached to your key inserted into the wall 
outlet near the door to turn the light and power on.

Early Check Out: You can drop off your keys and mini bar slip into the brown key box outside the 
front office door. During normal hours please return the keys to the front desk by 10.00am.

Late Check Out: At $15 per 30 min. Please book by 5pm at the latest on the last night of your stay.   

GENERAL INFORMATION
Water Quality: The tap water is of the highest quality due to our spring and high-quality  
filtration system 
Speed Limit: There is a 30kmh speed limit on the entire property.
Gravel Roads: Please take extra care as the gravel can be very slippery during dry seasons.
Parking Space: Parking is provided close to all accommodation, please drive up and enjoy the scen-
ery but mind the kangaroos as there are a lot on the property.
Electric Car Charging: Trickle charge your car at various locations around the Lodge at $25  
a charge. Please inform the Front Office when doing so. 
Towels and Linen: Towels and linen that are left with non-removable marks and stains will be 
charged to the guest at hotel rates!
Guest Laundry: Access next to room number 14. Open from 9:00am to 7:00pm. 
Washing Powder provided. Dollar coin operated machines. Change available @reception 

ENTERTAINMENT
Wi-Fi: Simply called “the forest lodge guest” and requires NO password to access, it is free of charge. 
Netflix: Available only by using your own private account and password.
Please log off on your departure so other guests cannot use your private account.
DVD Library / Games: We have an extensive range of DVDs to borrow and also several board games 
at no charge. Available during office hours 8:30am to 5:00pm. We request that DVD’s and games are 
brought back to reception when you are finished with them.

FOOD AND BEVERAGE OFFERINGS
We serve International Cuisine using local fresh ingredients with a contemporary Australian  
touch.

We follow the seasons and use home grown and native herbs and spices, our organic kitchen 
gardens grow all year round. We strive to home cook as much as possible to avoid using ready 
made products. This includes smoking and curing, air drying, pickling and brining. As well as  
preparing our own sauces, soups and stocks.

Breakfast: 8.30am to 10.00am, Buffet closes at 9.30am. Open 7 days a week. 
Please book breakfast by 5.00pm at the latest the day before.
Lunch: 12.00pm to 2.30pm with the last food order at 2.00pm. Open days vary according to 
season.
Dinner: 5.00pm to 9.00pm with the last food order at 8.00pm. Open every night of the week.
Room Service: During restaurant opening hours, order from the special menu or A la Carte.  
We recommend oredring early.

Booking your table for breakfast, lunch and dinner is essential.
In the case we do not have any bookings before opening time, we reserve the right to keep  
the restaurant closed. 

Chefingo’s Wine Lounge and Terrace:
Chefingo’s wine lounge offers a large selection of local wines, spirits, liquors and beer.

Wine tasting: We have wine tastings on the menu showcasing a variety of  
local wines.

Chefingo’s BBQ & Smoking Terrace:
Overlooking the lake, the BBQ-Smoking Terrace can be rented, it features some BBQ and 
Smoker styles. Guests can cook their own or ask the Chef to provide them food to cook, 
(charges apply). No BYO is allowed in this area, drinks must come from the restaurant. All 
wood, charcoal, utensils, plates, cutlery and glasses are provided by the restaurant.

The Gazebo & Beergarden:
If you want to enjoy a drink at the Gazebo during restaurant or lounge hours, please order from 
our front office team or restaurant staff.

Mini Bar: The price list for drinks and snacks is located in the basket in your room, please 
report any consumption when filling out the form befor check out.

The Little Shop: Open during office and restaurant hours at reception We offer a large  
selection of herbal teas, truffle products and other high-quality items. 

Liquor License: The entire Lodge is licensed for alcohol. In-house guests can enjoy a  
beverage anywhere in and around their accommodation, terrace or gardens up to the reception 
area. All areas past the reception area towards the restaurant, wine gardens, lake and gazebo 
are under our commercial restaurant license and no BYO is allowed in this area.

RECREATION
Communal BBQ Area: Open to guests all the time, operates first come first serve. Please leave the 
area spotless for the next guests. No loud noise after 8.30pm. Utensils are provided, if you have any 
further requirements please see the front desk.
The Fire Pit at the Wine and Beer Garden: During non-restricted fire season, you can book the fire 
pit for your family or group, please book no later than 10.00am for the evening of the same day. $30 
includes unlimited wood supply. Safety instructions from the team must be given to all guests before 
commencing.
Walking and Running Trails: Walk or run The Forest Lodge Lake Trail, which is only 900 meters  
and suits all ages. It offers stunning views of the property and access to birds, kangaroos and other 
wild life.
Late Evening Walk: We suggest to guests walking around the lake in the early evening to carry a 
torch to enjoy the sounds and feel of the forest. It is a concert of bird and frog sounds that you don’t 
want to miss out on.
Walk, Run or Cycle to the Gloucester Tree from the Lodge: Approximately 1.2km one way. 
It takes roughly 15-20 leisurely minutes to reach the tree. You will pass through private properties, 
so please stay on the path away from the houses. From the Gloucester Tree there are many walking 
tracks that you can take to extend your walk. For example into town, to the Cascades and more.
Aerial Adventures and the Zip Line Park: Located at the Gloucester tree.
Walk to Town: An easy 1.5km walk through the forest will get you to town. Be aware it is very dark 
at night and carry a torch for the walk back home.
Cycling: All trails and paths at Forest Lodge can be used for cycling 
Bike Hire: In town at the General Store
The Forest Lodge Lake: No swimming allowed.  
Children must be supervised at all times near the lake.
Swimming: Pemberton Pool is 1.5 km away, alternatively the Big Brook Dam is a 4km drive away.
Golf Club Hire: Please see the front office staff for hiring golf clubs to use at the nearby Pemberton 
Golf Club.  
Bird Watching: There can be around 40 varieties of birds on the property including Rosellas, Blue 
Wrens, Firetails and lots more. Please check our website for more information on the birds in the area.
Kangaroo Watching: Kangaroos are wild animals and not pets, there are around 100 Kangaroos 
living at Forest Lodge and surrounding properties. Please do not feed them and approach with caution.  
Star Gazing: You can enjoy a clear and beautiful starry sky all year round.
Mushrooms: There are a large variety of mushrooms from May to August. Please do not eat or  
destroy any mushrooms on the property. Some mushrooms are poisonous.
Fishing: Trout fishing is permitted at the lake, catch and release is free of charge for Forest Lodge 
Guests. Catch and kill is charged at $25 per kg. For a charge our Chef can cook the Fish at the  
restaurant for you. Fishing rods can be rented from the Pemberton Garage.

DEAR GUEST 
Please be aware that you are in a remote area of Australia and that purchasing and replacing broken 
items is difficult, time consuming and expensive. We appreciate your honesty if things break, please 
report it to us.

THANK YOU FOR STAYING AT 
“THE LITTLE PARADISE”


